
The Times They are 
a-Changin’

A Brief Look Ahead to the World of 
ctcLink

https://www.youtube.com/watch?v=e7qQ6_RV4VQ

https://www.youtube.com/watch?v=e7qQ6_RV4VQ


Are You Ready?

● It’s really going to happen (what’s different this time)
● What’s been happening (who’s been doing what)
● Timeline (domino effect) - revised go-live date: March 9 
● The pillars of Peoplesoft (CS, HCM and FIN)
● Training plan (how you’ll get the information you need)
● Resources you can access now

○ SBCTC website
■ ctcLink Reference Center (9.2 guides apply to LCC)
■ ctcLink Connect (project blog) and Project Status Reports

○ LCC website (general information, project leadership, FAQ’s, etc.)

http://ctclinkreferencecenter.ctclink.us/
https://www.sbctc.edu/blogs/ctclink-connect/default.aspx
https://www.sbctc.edu/colleges-staff/it-support/ctclink/status-reports.aspx
https://lowercolumbia.edu/ctcLink/index.php
https://lowercolumbia.edu/ctcLink/project-leadership.php
https://lowercolumbia.edu/ctcLink/faq.php




Gonna Change My Way of Thinking

New system - will require all employees to learn some new lingo and do at least 
SOME functions differently. Supervisors will do more. Subject Matter Experts 
(SMEs) will do the most. 

● Absence Management (requesting vacation or reporting sick leave)
● Time and Labor (timesheets)
● Talent Acquisition Management/TAM (hiring functions - LCC will continue to 

use NeoGov for now but may adopt TAM later)

Most general employee functions will occur in Employee Self Service

http://ctclinkreferencecenter.ctclink.us/m/53594




Beyond the Horizon

When we go live, students will have access to new functions designed to 
enhance their success. 

● Academic Advisement Report (AAR)/Degree Audit
● What-If Reports
● Student Planner
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Beyond the Horizon

Students will be able to access tools through mobile app or computer

● ctcLink interface
● Mobile app
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I Forgot to Remember to Forget

The 3C’s

● Checklists (to-do items for students)
● Comments (department-specific or general student notes)
● Communications (used for sending and tracking letters, emails, phone calls, 

or other communications)

Message Center

A specific communication tool used to send information to the student via 
Student Homepage



Odds and Ends

● Students can upload documents via ctcLink
● The system provides financial aid self-service
● Students can apply for graduation via their ctcLink portal
● Advising notes (will focus on transactional information related to 

Registration, Financial Aid, etc.; faculty and ed planners will use Navigate to 
house advising notes)

● Academic Early Warning (functionality exists in ctcLink, but decision was 
made that this would live in Navigate - unfortunately we can’t turn this off so 
it will be visible in ctcLink)



Can’t Wait

Communication channels for employees:

● Notice of service disruptions
● Technology Tuesday updates
● Campus updates
● Training sessions
● All staff meetings
● Board of Trustees meetings

Want more information? Please contact Wendy Hall or Jason Arrowsmith to 
arrange a discussion with your group or team.



Restless Farewell

● Thank you!
● Questions?
● Closing quiz


