
Welcome to ctcLink! 
  

It’s time for all LCC students to activate their ctcLink accounts by following the steps below.  If 
you already have a ctcLink ID number from Clark College, Tacoma Community 
College, or the Community Colleges of Spokane, your account is already active and 
you will use the same number at LCC. 
  

Please do the following: 
 

1.      Using Google Chrome, activate your account by going to the ctcLink login screen and 
selecting "First Time User" in the lower right hand corner and following the prompts. 

2.     Write down your new ctcLink ID number during the activation process. 
3.     Close your browser, then open Google Chrome again and log in to your new ctcLink 

account. 
4.     Check your personal details. If you see missing or inaccurate information, please 

contact Registration: registration@lowercolumbia.edu. 
5.     Use the navigation arrows in ctcLink, not your browser, to move around in ctcLink. 
6.     Download the ctcLink mobile app. 

  

Useful links: 

 How to activate your ctcLink account 

 How to active your ctcLink account in Spanish 

 How to register for classes in ctcLink 

 How to get the ctcLink mobile app 

 Guide to Troubleshooting ctcLink login issues 

 Student Home Page help topics (ctcLink Reference Center) 
 How to register for a course (video from Tacoma Community College) 

 Overview of Student Home Page (video from Tacoma Community College) 
 Main ctcLink webpage 
 Student ctcLink training and resources webpage 

 

 

For assistance: 

 If you forgot to write down your new ctcLink ID number during account 
activation, please visit the “Retrieve Old and New Student IDs” page (only use 
this AFTER you activate your account). 

 For other ctcLink account activation questions and assistance, please visit 
our Virtual Welcome Center and look for the ctcLink box for remote help from 

https://mail.lowercolumbia.edu/owa/redir.aspx?C=UZFWXXX6ubE4dgc2NNMA7joAi2fh3c72fJHh3_2OgyH1tkmn4dDXCA..&URL=https%3a%2f%2fptprd.ctclink.us%2fpsp%2fptprd%2f%3fcmd%3dlogin%26languageCd%3dENG%26
https://mail.lowercolumbia.edu/owa/redir.aspx?C=Y-93ckn2hXONux_tZqIUcPSJaLxhZ03aLnjovlCd7c71tkmn4dDXCA..&URL=mailto%3aregistration%40lowercolumbia.edu
https://mail.lowercolumbia.edu/owa/redir.aspx?C=Y-CmOYfhfDBd8wZaVRSVYYAchXkpkVhFrHFsUsokuKv1tkmn4dDXCA..&URL=https%3a%2f%2flowercolumbia.edu%2fctcLink%2fctclink-mobile-app.php
https://mail.lowercolumbia.edu/owa/redir.aspx?C=sla4HwQ-aMV0X0DYMglOknHcv3ttaYttmE-bpVrFWd31tkmn4dDXCA..&URL=https%3a%2f%2flowercolumbia.edu%2fctcLink%2f_assets%2fdocuments%2factivate-account.pdf
https://mail.lowercolumbia.edu/owa/redir.aspx?C=sxkuL9XSTK1_88-VfpY5HRq5oALawaXxIMDO7A44ftz1tkmn4dDXCA..&URL=https%3a%2f%2flowercolumbia.edu%2fctcLink%2f_assets%2fdocuments%2factivate-account-Spanish.pdf
https://mail.lowercolumbia.edu/owa/redir.aspx?C=A4p2m0-QPFTzERAfblqPNdLZLlTvaAiRs9XIX7JDafv1tkmn4dDXCA..&URL=https%3a%2f%2flowercolumbia.edu%2fctcLink%2f_assets%2fdocuments%2fregister-for-classes.pdf
https://mail.lowercolumbia.edu/owa/redir.aspx?C=Y-CmOYfhfDBd8wZaVRSVYYAchXkpkVhFrHFsUsokuKv1tkmn4dDXCA..&URL=https%3a%2f%2flowercolumbia.edu%2fctcLink%2fctclink-mobile-app.php
https://mail.lowercolumbia.edu/owa/redir.aspx?C=uKYvGIpdEC1UjCyiDoQASL30T3W0wRyJsaZQvrMOqDb1tkmn4dDXCA..&URL=https%3a%2f%2fdocs.google.com%2fdocument%2fd%2f1V_i9q84hLTW0e0PQwGRPfU4Rrm2072CefvKN7bMachY%2fedit
https://mail.lowercolumbia.edu/owa/redir.aspx?C=9hE--6qaFbiWOs4jqhgkSj_6fjXtxbuojRUQeg_DLbb1tkmn4dDXCA..&URL=http%3a%2f%2fctclinkreferencecenter.ctclink.us%2fm%2f79750
https://mail.lowercolumbia.edu/owa/redir.aspx?C=NQJ5Gjlig0XwVDILtFpt0vi4oXHkQA6h7nhqGOdfpzH1tkmn4dDXCA..&URL=https%3a%2f%2fwww.youtube.com%2fwatch%3fv%3dDTBaW0Hazu4
https://mail.lowercolumbia.edu/owa/redir.aspx?C=wAmkkjzM33iqrxoeOnV8tefLO4GpZTY1_ACZmbnzTSH1tkmn4dDXCA..&URL=https%3a%2f%2fwww.youtube.com%2fwatch%3fv%3di2Ala557lYg
https://mail.lowercolumbia.edu/owa/redir.aspx?C=9N3D3AND4y4Au9wcBMVTcut4rVzbpubpXOIsLexhGjH1tkmn4dDXCA..&URL=https%3a%2f%2flowercolumbia.edu%2fctcLink%2findex.php
https://mail.lowercolumbia.edu/owa/redir.aspx?C=RihXcMHQcte6WWYhh9e1RRRP99gRNQuy-eIWZetQNxD1tkmn4dDXCA..&URL=https%3a%2f%2flowercolumbia.edu%2fctcLink%2fstudent-training.php
https://mail.lowercolumbia.edu/owa/redir.aspx?C=4EfDRCeqN-VRSCbO3rBBRXrXy9Nll3-KsWAg5Np52uz1tkmn4dDXCA..&URL=https%3a%2f%2fservices3.lowercolumbia.edu%2fstudentPortal%2fmyLCCPage7.aspx
https://mail.lowercolumbia.edu/owa/redir.aspx?C=7mjdLKU2tNuuUhwMVm2F2kBOzd9goPeBqCJipiEYUe31tkmn4dDXCA..&URL=https%3a%2f%2flowercolumbia.edu%2fenrollment%2fvirtual-welcome-center.php


9 am - 4 pm, Monday through Friday. Alternatively, you can 

email ctcLink@lowercolumbia.edu at any time. 
 For questions or concerns about your account balance, please 

email finance@lowercolumbia.edu. 

 

https://mail.lowercolumbia.edu/owa/redir.aspx?C=hRVUfjwAobmGZqLajqDAcN4e9ynobHS1Zk9FvzIemV_1tkmn4dDXCA..&URL=mailto%3actcLink%40lowercolumbia.edu
https://mail.lowercolumbia.edu/owa/redir.aspx?C=CFO_C4yFffixrUAlDHvfxOlZxAJeeuo3U_Bl1d3KNOX1tkmn4dDXCA..&URL=mailto%3afinance%40lowercolumbia.edu%3fsubject%3daccount%2520balance%2520inquiry

